
 

 
 

Checklist of Visa Approval Letter (VAL) for  

Student Pass (Mobility Program) Application 

Course Duration between 3 to 12 Months 
 

Instruction: 
 

1. Student is required to submit application for Student Pass (Mobility Program) at the EMGS 

online system at http://educationmalaysia.gov.my/pass-application.html. Please refer the 

application guideline HERE. 

2. Kindly prepare the following documents before filling out your online application for the 

smooth running of your application process. 

  

  Applicant Photo (size 35mm x 45mm) with WHITE background. 

  

Type: JPEG  

Max image width: 217 pixel  

Max image height: 280 pixel  

Max file size 66 KB  

Important: Taken professionally from passport photo booth/shop 
 

  Copy of Offer Letter from UKM. 
 

  Letter of Admission / Enrolled as a full-time student from Home University. 
 

  EMGS Health Examination Report form (HERE) OR Declaration of Health Status form (HERE). 

  

Applicants are required to attend pre-arrival medical screening at EMGS registered clinics:  

https://educationmalaysia.gov.my/how-to-apply/medical-screening/registered-overseas-

clinics.html/ 

 

Note: In the event that there is no EMGS registered clinic available, the student will need to fill in 

the EMGS Health Examination Report form and proceed to attend the medical screening in a non-

registered clinic. The Health Examination Report should be filled out by the examining doctor. 

 

*Medical Screening  

The requirement for pre-arrival medical screening will remain as per the current Student Pass 

application process. Mobility students who are citizens of the 14 countries that are listed below are 

exempted from pre-arrival medical screening.  

 

The countries are United Kingdom, Japan, USA, Australia, South Korea, Belgium, Finland, 

France, Germany, Netherlands, Spain, Sweden, Switzerland, and Turkey. In place of the EMGS 

Health Examination Report, students from the above countries will be required to submit the 

Declaration of Health Status form. 
 

  Copy of Passport (Validity of passport must at least 18 months to expiry date) 

  

We do not require all pages of your passport. Please scan and upload the Passport Information 

page, the Observation Page (If it shows any extensions, clarifications of name, and previous 

passport numbers) and any pages which contain visa information. Please ensure that all required 

pages are scanned and uploaded as ONE PDF file. The maximum file size allowed by the system is 

2000KB. Please be advised that students from Libya, Iran, Iraq, Somalia, Sudan, Syria and 

Yemen are required to submit a copy of all passport pages. 

 

http://educationmalaysia.gov.my/pass-application.html
http://www.ukm.my/pha/wp-content/uploads/2017/11/GUIDELINES-TO-APPLY-FOR-STUDENT-PASS.pdf
http://www.ukm.my/pha/wp-content/uploads/2017/11/EMGS-Health-Examination-Report.pdf
http://www.ukm.my/pha/wp-content/uploads/2017/11/Declaration-of-Health-Status.pdf


 

FAQ for Visa Approval Letter (VAL) 

 

Q: How long does the VAL application take? 

A: 8-10 weeks upon receiving your complete documents by the Education Malaysia Global Services 

(EMGS). 

 

Q: How can I check my VAL application status from time to time? 

A: You may check your VAL application status at EMGS website www.educationmalaysia.gov.my. 

Alternatively, you may download “EMGS mobile Apps” to your smart phone:  

 

       
 

Q: May I change / renew my passport while the VAL is in process? 

A: Yes, but it will require additional time to change the passport number on the VAL and this can 

only be done after VAL is releases by EMGS. This is only applicable if there’s no change to the 

programme applied for.  

 

Q: May I purchase my air ticket prior to VAL approve?  

A: Not advisable. You may do so if it’s an open ticket/amendments are allowed as your VAL 

issuance if subject to the approval of EMGS and Immigration Department of Malaysia (IMM). 

 

Q: May I contact EMGS directly? 

A: Yes. You may contact EMGS at +603 2782 5888 or email at enquiry@emgs.com.my. Just 

provide them with student’s full name, passport number and university name. 

 

Q: May I enter Malaysia before VAL is approve? 

A: No. Entering without approved VAL may result in unnecessary delay in your VAL application 

being put on hold by Immigration Malaysia until you leave Malaysia. 

 

Q: May I study with Social/Tourist Pass while waiting for my VAL? 

A: No, only a Student Pass holder is allowed to commence studies in Malaysia. 

 

Q: What happens after my VAL is approved? 

A: A scanned copy of the VAL will be sent by email and the original sent by courier to you. Once 

you receive the VAL, you may be required to apply for a Single Entry Visa (if applicable) and then 

purchase your flight ticket to Malaysia.  

 

Q: Where can I apply for my Single Entry Visa (SEV)? 

A: If your country is in part of the selected countries that requires a SEV to enter Malaysia, you 

need to apply for a SEV at the appointed Malaysian Embassy/Consulate/High Commission which is 

indicated in your VAL. Kindly refer to the IMM website/link below for the list of countries: 

http://58.27.46.23/images/pdf/3.%20VISA%20REQUIRED%20NATIONAL%20WITH%20MALA

WAKIL%20OFFICES.pdf 

 

If you country is not in the above list, you are allowed to enter Malaysia by producing just the VAL 

(without having to apply for Single Entry Visa). 

http://www.educationmalaysia.gov.my/
mailto:enquiry@emgs.com.my
http://58.27.46.23/images/pdf/3.%20VISA%20REQUIRED%20NATIONAL%20WITH%20MALAWAKIL%20OFFICES.pdf
http://58.27.46.23/images/pdf/3.%20VISA%20REQUIRED%20NATIONAL%20WITH%20MALAWAKIL%20OFFICES.pdf


 

 

Important Reminder:  

a) You can only apply for SEV once with the VAL. 

b) Do not use SEV to enter Malaysia for social visit. You cannot apply for SEV twice using the 

same VAL. You will need to re-apply a new VAL.  

c) If you don’t use your SEV and it expires, you will need to re-apply new VAL. 

 

Q: How can I contact UKM Global should I have further enquiries? 

A: You may email us at exchange@ukm.edu.my  

 

 

Disclaimer: The above information is subject to changes by EMGS/IMM/UKM. 

mailto:exchange@ukm.edu.my

