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Building the industry

UNIVERSIT! Kebangsaan Malaysia IUKM] 15

taking a lead role amang the academia 10 help
build the Global Business Services |GBS] in-
dustry via the GBSRUKM programme Tuf by
its Faculty of Economics and Managemen

Headed by Associate Professor Dr Aini
Aman UKM has established partnerships
with Malaysian Digital Ecanomy Cerparation
IMDeC) and TalentCorp to develop an elec-
live programma known as [he Global Business
Service Course.

“We are the first uniersity in Asia o of-
fer the GBS course. We have conducted the
course for ihree semeslers consecubively,
from September 2015 to December 2016. We
started with 25 to 30 students in the first se-
mester. In the second and third semesters, the
number of students increased to 50 and 118
respectively,” said Aim

The course has been extended 1o universi-
ties such as Mettingham University, Multime-
dia University and Sultan ldns Education Uni-
VErsity.

In addition to the GBS course, several GBS
firms have set up GBS Training Labs in UKM
to provide hands-on learning expenences 1o
students. The lab provides essenhial resources
far GBS firms, academicians and sludents 1o
learn and share knowledge in all aspects of
GBS

For example, UKM and Sigmax-E, with
support from MDeC, sel up the Impact Sourc-
ing Lab at UKM in Seplember 2015 to provige
iT-related services, A lew GBS lirms are plan-
ning to establish GBS Training Labs from nex!
manth onwards.

In the latest memorandum of understand-
ing. Cheng & Co's shared services oulsourc
ing arm Pro B Cenire will collaborate wath
Xeersolt Sdn Bhd, a cloud accounting soli-
ware provider, lo provide hands-on raining in
Accounting Oulsourcing Services

Sellbytel Group and Sutherland Global Ser
vices Malaysia will follow intheir lootsteps by
enqaging studenis from not only the Faculty of
Economics and Management bul also the Fac-
ulty of Information Science and Technology,
| Faculty of Science and Technology, and Fac

ulty ol Social Sciences and Humanities The

aim is to ensure that students gain experience
trom working with GBS firms in the areas of
accounting, business and IT processing.

GBS Hrms and practtioners involved in the
GBSRUKM programme include Sime Darby,
AMD, Shell, BIT, IBM, Aegis, Tech Mahindra,
Xerox, Elabram, T-Systems, City Group and
Parucipation from the GBS indusiry and

raetitionars Is impartant (o enrich graduates
; axparignce and prolessional eih-
zis, Hence, closi coopers-
@ & cotiabarative elfort are critical to
II' 1 li-""‘_f'ﬁ.fhlll ¥

il "'?-'H";‘.-'E., :

Ll Armean (standbngd ooith GRS R reseaich oo miomisers

- . K =
| n_r-.h."_'.i'.! _q_

¥ B
&
—
-

B
—

. oy
i '-‘ - g i

-‘.Fﬁ-

x
-

L

=-=:‘-..'-r.—!:l:

T
x e ;
- __"_‘,,:'

\ sitsniinn pirt b ol o Gal s frvareing ity

search MNelhwors IGBSEN|

II"-.l"l'l|-\. |'.|.I TR T L

-|||..ll.|-|,-rl'1|.: RELICINgG pra

bBusiness and 1T service

dacacd This group

ki Biows organisdation

LH

finance ard accoumTing, |

and iT marshias i & gl

e

pulsourcing model he s

sl i

gl L
gul both academic and hgh impact H

2l

.

r

."lll"

i
—
R
-l. b -
X .

||'|" M v

af T i i Tha inidus

by Mo




