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ABSTRACT

Dakwah (Islamic Preaching) in multi-ethnic societies presents distinct challenges
due to cultural, linguistic, and religious diversity. Sarawak, a Malaysian state with
over forty ethnic groups and a minority Muslim population, requires dakwah
approaches that are locally embedded, culturally sensitive, and of intercommunal
dynamics. Scholarship on Islamic dakwah in plural contexts often falls within two
paradigms: one advocating inclusive coexistence, and another stressing doctrinal
exclusivity rooted in Islam as the sole absolute truth. Within Malaysia’s policy
framework that leans towards the latter, it is vital to identify dakwah elements most
relevant to multi-ethnic contexts such as Sarawak. This study employs the Fuzzy
Delphi Method (FDM) to synthesise and validate elements of a contextual dakwah
model. Sixteen experts—religious officers, dakwah activists, and academicians—
participated in a consensus process. The analysis confirmed five validated elements:
integration of indigenous customs, promotion of social harmony, community
participation, embodiment of Islamic values through ethical action (dakwah bil
hal), and use of local languages. All components met FDM thresholds with consensus
above 75%. Findings highlight the need for a dialogic and inclusive dakwah model
that strengthens trust and interethnic relationships. This study advances Islamic
communication theory by providing an empirically validated model of dakwah
tailored for plural societies.
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Introduction

Sarawak, located in East Malaysia, presents a unique sociocultural environment characterized by
religious and cultural diversity. The state is home to more than 40 ethnic groups, including the
Iban, Bidayuh, Orang Ulu, Melanau, and Chinese, marking a stark contrast to Peninsular Malaysia.
Muslims comprise approximately 30% of the population, while the majority profess Christianity.
This demographic reality necessitates a more culturally sensitive and gentle approach to Islamic
dakwah (Islamic Preaching) to ensure greater receptivity among the local communities. In many
rural areas, traditional beliefs and native languages remain deeply embedded in daily life.
Therefore, dakwah efforts must consider local values, foster trust-building, uphold ethical
conduct, and engage directly with community life. Such an approach emphasizes interreligious
harmony and social integration, with dakwah positioned to achieve these broader goals. In this
context, dakwah gains deeper meaning when it is driven by an open heart, sincere service, and a
shared commitment to nurturing a peaceful, harmonious, and mutually respectful society.

Recent scholarships have underscored the significance of cultural sensitivity, ethical
conduct, and community engagement in dakwah, particularly within multi-ethnic and religiously
diverse societies (Aini et al. 2019; Ab Latif et al. 2022; Ali et al. 2024; Fakri Yusuf et al.). The
discourse on dakwah theory, however, reveals two divergent tendencies. The first embraces
religious pluralism and advocates for an inclusive, values-based approach grounded in ta'ayush
silmi (peaceful coexistence), without prioritizing conversion to Islam as the primary objective
(Madjid 2019; Azra 2000; Wahid 2000). In contrast, the second upholds a doctrinally exclusive
orientation centered on the principle of tawhid (divine oneness), emphasizing the obligation to
convey Islam as the sole divinely sanctioned path (al-Bayanuni 1995; al-Buti 2001). In the
Malaysian context, the latter position forms the basis of official religious policy, as reflected in
guidelines issued by the Department of Islamic Development Malaysia (JAKIM, 2005), which
reject theological pluralism and prohibit Muslim participation in non-Islamic religious rituals.
Nonetheless, this doctrinal commitment poses a complex challenge in pluralistic settings such as
Sarawak, where Muslims constitute a minority and intercommunal harmony remains a vital
concern. Despite theoretical discussions, there is a notable gap in empirical research validating
which specific elements of dakwah are most relevant for developing an effective model in multi-
ethnic contexts such as in Sarawak.

This study addresses that gap by identifying, synthesizing, and validating key elements of
a dakwah model within the distinct socio-religious landscape of Sarawak, a Malaysian state
characterized by ethnic heterogeneity, indigenous traditions, and religious pluralism. Drawing
from culturally grounded and ethically inspired dakwah practices, the study proposes an
integrated model consisting of five elements: (1) rootedness in local customs and culture, (2)
promotion of social harmony and unity, (3) community-centred engagement, (4) moral
exemplarity through dakwah bil hal, and (5) strategic use of local languages and dialects. These
elements are informed by previous literature and reflect the lived realities of Sarawak’s
indigenous and multi-ethnic communities. To ensure empirical robustness and contextual
relevance, the study employs the Fuzzy Delphi Method (FDM), a structured expert consensus
approach that accommodates nuanced expert judgment. The study contributes both theoretically
and practically to the field of Islamic communication by offering a validated and context-specific
model. It equips dakwah practitioners, scholars, and policymakers with actionable insights that
enhance the relevance, acceptance, and sustainability of Islamic outreach in pluralistic
environments like Sarawak.

The central premise of this study is that effective Islamic dakwah in multicultural and
minority settings such as in Sarawak must be culturally embedded, socially inclusive, and
ethically driven. Confrontational dakwah models are unlikely to yield positive outcomes.
Therefore, dakwah must go beyond verbal transmission (tabligh) and instead embody Islamic
teachings through ethical conduct, social service, and respectful engagement. This aligns with the
Qur’anic directive in Surah an-Nahl (16:125) to preach with wisdom and beautiful exhortation,
which implies the need for contextual sensitivity alongside scriptural fidelity. The study
presumes that five elements are crucial for fostering acceptance and reducing resistance. These
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elements are posited to build trust and long-term relationships within plural societies. Moreover,
the study assumes that the Fuzzy Delphi Method offers a valid mechanism for expert validation,
enabling the development of a rigorously model applicable to Islamic outreach in similarly
diverse settings.

Da’wah in Sarawak

Several previous studies on Islamic dakwah in Sarawak have primarily focused on the issue of
adaptation among muallaf (new Muslim converts) following their conversion to Islam. Abdullah
et al. (2022) examined the social and religious adaptation strategies among muallaf in Sarawak,
highlighting psychosocial challenges and the role of the Muslim community in supporting their
religious identity transition. Similarly, Mazlan et al. (2022), in their study on muallafin the Mukah
region, found that a lack of continuous guidance and the presence of cultural communication gaps
hindered the integration process of converts into the broader Muslim community. Kawi & Tan
(2020) brought attention to institutional dimensions, particularly the role of the Sarawak Islamic
Religious Department (JAIS) in managing muallaf affairs, including logistical constraints,
economic needs, and shortages of trained personnel to provide long-term support. While these
studies offer valuable insights into post-conversion realities, their scope remains limited to
muallaf welfare and do not address broader dakwah strategies toward non-Muslim communities
in general.

Beyond muallaf related issues, some studies have explored interreligious relations
between Muslims and adherents of other faiths in the context of social harmony. Jaffar & Awang
(2020) documented how Muslims in the Bau district of Sarawak practiced their religion in a
peaceful and respectful environment, facilitated by daily interethnic interactions and deep
cultural understanding. Efendi (2021) investigated religious plurality among the Dayak Bidayuh
community in Lundu, Sarawak, finding a strong collective consciousness to maintain religious
sensitivity despite significant theological differences. While these works contribute to our
understanding of Sarawak’s generally open and tolerant multicultural societies, they do not
directly engage with proactive Islamic dakwah strategies, particularly those involving bil-hikmah
(wisdom-based approaches) or structured intercultural communication.

Although there are studies on da’'wah in Sarawak, the existing studies tend to be
descriptive or broadly qualitative without developing a dakwah model suited to Sarawak’s
complex and unique multicultural landscape. Furthermore, critical aspects such as the use of local
dialects, the symbolic value of indigenous culture, and dakwah bil-hal that transcends religious
boundaries have yet to be comprehensively explored within an academic framework. Thus, there
is an urgent need to construct a dakwah model that not only draws from theoretical insights but
is also empirically validated through expert consensus and aligned with the sociocultural and
religious sensitivities of Sarawak.

Theories of Dakwah in Plural Societies

The discourse on dakwah theory within pluralistic societies has led to two major tendencies
among contemporary Muslim scholars. The first tendency emphasizes an inclusive and universal
values-based approach, rooted in the principle of ta'ayush silmi (peaceful coexistence), mutual
respect, and appreciation for religious, cultural, and ethnic diversity within a society. In this view,
conversion to Islam (aslamah) is not necessarily prioritized; rather, the focus lies in promoting
ethical values, interfaith understanding, and social cohesion as expressions of Islamic presence in
public life. Several reformist thinkers, particularly in Indonesia, have supported this inclusive
orientation. For example, Madjid (2019) advocated for a moral and substantive expression of
Islam in public life, rather than a purely symbolic or formalistic representation. He rejected
exclusive and partisan dakwah strategies, instead calling for an approach grounded in universal
values such as honesty, moderation, justice, and religious freedom. Azra (2000) supported a
substantive Islam that embraces diversity and acknowledges pluralism as a divinely ordained
reality (sunnatullah) that does not contradict Islamic teachings. Similarly, Wahid (2000) asserts
that Islam should be articulated with a deep sensitivity to local cultural contexts, while
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simultaneously promoting social cohesion and fostering national integration. These thinkers
collectively assert that dakwah in plural societies cannot be premised on dominance or exclusion.
Rather, Islam must be presented as a system of values that is nurturing, constructive, and merciful
(rahmatan lil-'alamin). Within this paradigm, dakwah serves as a vehicle for building a madani
(civil) society that values inclusion over alienation and promotes unity over division.

In contrast, the second tendency in dakwah theory for plural societies adopts a doctrinally
exclusive approach, emphasizing the principle of tawhid (divine oneness). This perspective is
grounded in the belief that Islam is the only true religion in the sight of God, as explicitly stated in
the Qur’an: “Indeed, the religion in the sight of Allah is Islam” (Ali ‘Imran, 3:19). As such, dakwah
is not merely a means of promoting cultural understanding or shared moral values, but rather a
divine obligation to proclaim the absolute truth of revelation—truth that cannot be equated with
other belief systems. This orientation rejects religious relativism and theological pluralism, which
posit all religions as equally valid paths to salvation, deeming such views incompatible with the
core tenets of Islamic faith. Within the context of a plural society such as Sarawak, this perspective
continues to uphold the constitutional guarantee of religious freedom, while maintaining that
such respect does not require theological endorsement of other religions as divinely sanctioned.

Contemporary Muslim scholars such as Muhammad Sa'id Ramadan al-Buti (2001) and
Muhammad Abu al-Fath al-Bayanuni (1995) are among those who advocate this doctrinally
exclusive approach. Al-Buti emphasizes that while the Prophet Muhammad’s dakwah was marked
by wisdom and compassion, he never diluted the core tenets of faith for the sake of social
harmony. Similarly, al-Bayanuni (1995) warns against mudahanah —compromise in matters of
creed—even within interfaith engagements. In the Malaysian context, religious institutions such
as the Department of Islamic Development Malaysia (JAKIM) issued official guidelines in 2005
prohibiting Muslim participation in non-Islamic rituals or ceremonies involving theological
elements. Accordingly, this approach maintains that the success of dakwah should not be
evaluated solely based on social acceptance or interfaith harmony, but rather on the
uncompromised transmission of Islam as a salvific and liberating message rooted in tawhid.

Previous Studies Related to Dakwah Elements in Multi-ethnic Societies

The effectiveness of dakwah, particularly in multi-ethnic societies, has been widely examined in
previous literature. Several studies have highlighted key factors that contribute to successful
dakwah efforts in non-Muslim or minority contexts, including the use of local languages and
dialects, community-based engagement, dakwah through action and exemplary conduct (dakwah
bil hal), cultural sensitivity, and the promotion of interethnic harmony. These elements are not
only rooted in practical realities but are also aligned with core Islamic values such as wisdom
(hikmah), compassion (rahmah), and respect for diversity. The cumulative insights from these
studies form a conceptual basis for identifying and validating elements for dakwah model through
systematic approaches such as the Fuzzy Delphi Method.

A study by Aini et al. (2019) on dakwah among the Orang Asli communities in Selangor,
Malaysia, emphasized the importance of culturally responsive communication in Islamic
outreach. The researchers highlighted that effective dakwah required sensitivity to indigenous
customs, the use of familiar language, and delivering Islamic teachings through acts of service and
moral example rather than rhetorical persuasion. The study concluded that dakwah bil hal was
more impactful in indigenous contexts, especially where trust, proximity, and shared communal
values played a significant role in religious acceptance. This aligns closely with the Sarawak
context, where various ethnic groups such as the Iban, Bidayuh, and Orang Ulu often respond
more positively to relational and integrative dakwah strategies.

Similarly, Rokhman & Maarif (2024), in their study on communication strategies in
multicultural societies, proposed that effective dakwah should incorporate universal values such
as honesty, compassion, and mutual respect, alongside active community participation. They
argued that dakwah becomes more credible when Muslims engage meaningfully with non-
Muslims through daily interaction, public service, and cultural exchange. Their framework also
advocated for the ethical use of symbolic gestures such as greetings, food-sharing, and respectful
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dialogue as powerful forms of soft dakwah. On a contemporary front, Ab Latif et al. (2022)
explored dakwah bil hal in digital spaces, showing how empathy, civility, and contextual
sensitivity can translate into online communication. Their study revealed that Muslims using
respectful language and culturally aware content in online dakwah were more likely to foster
interfaith understanding and dispel stereotypes. Although set in cyberspace, the values
identified—politeness, relevance, and symbolic interaction—are equally applicable to physical
dakwah settings, especially in multi-ethnic contexts such as Sarawak.

In sum, these studies collectively provide a solid empirical and theoretical basis for
identifying key elements of effective dakwah in multi-religious societies. While previous studies
have explored various aspects of dakwah in minority and plural societies, there has been a lack
of systematic integration and validation of the essential elements that constitute a cohesive
dakwah model, particularly in regions like Sarawak. Furthermore, limited empirical research has
validated these elements through expert consensus in a manner that is both culturally grounded
and methodologically rigorous. This study fills that gap by proposing and validating a dakwah
model based on five elements specifically tailored for multi-ethnic, multi-religious communities.
The elements are summarised in Table 1 and supported by prior studies.

Table 1: The Element of Da’'wah’ Model in Multi-ethnic Societies

No. Elements Supporting Studies Brief Explanation
1, Rooted in local Muklisin et al. (2023); | AREARE U SREEC € G
' customs and culture  Gunawan & Muhid (2022) ) . p
avoid conflict.
. Karimullah &  Islami Promgtes 1r¥ter.re11g1.ous harmqny and social
2 Based on unity and (2023); Ab. Majid (2022); cohesion, aligning with the societal values of
' social harmony A0 13 ’ plural communities that prioritize peace over
Palewai et al. (2022) .
confrontation.
Centered on ([};glzagan Suc(i& Ellv:lhlgc Integrates dakwah into communal activities
3. gzmam:r?lgt Abraham (2023); Ab Latif Zlcltci}‘llit?zs in education, welfare, and social
§38 etal. (2022)
Apchored mn dakw./ah Aini etal. (2019); Ab Latif Shows good character and visible ethical
4. bil  hal (ethical }
. etal. (2022) conduct are more persuasive than verbal
action)
Utilization of local Aini et al. (2019); Ismail Uses native languages, especially in rural or
5. languages and et al. (2021); Nikmah indigenous communities where language
dialects (2020) builds trust and cultural proximity.

This study is the first to consolidate all elements into a model and validate their relevance
using the Fuzzy Delphi Method (FDM) based on expert consensus. The significance of this
contribution lies in its dual alignment: with the theological imperatives of Islamic dakwah
anchored in wisdom (hikmah), empathy, and cultural respect and with the sociological realities
of Sarawak's ethnoreligious landscape. By doing so, the study not only advances dakwah theory
but also offers a practical model that can be adapted by dakwah institutions and practitioners in
similar multicultural regions across Southeast Asia and beyond.

Methodology

This study adopts the elements of dakwah model in a multi-ethnic societies as its primary unit of
analysis. Specifically, the focus lies on assessing the level of expert consensus regarding the
relevance and applicability of these elements in developing an inclusive dakwah model suitable
for diverse ethnoreligious contexts such as Sarawak. The unit of analysis is evaluated using the
Fuzzy Delphi Method (FDM), which enables systematic interpretation of expert responses
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through fuzzy scores (a-cut), threshold values (d), and consensus percentages. These metrics
collectively determine whether each element is acceptable for inclusion. The findings of this
analysis offer empirical validation of the selected dakwah elements and provide foundational data
for constructing a culturally sensitive and ethically grounded Islamic outreach model.

This research adopts the Fuzzy Delphi Method (FDM), originally developed by Murray et
al. (1985) and later refined by Kaufmann and Gupta (1988), which synergizes fuzzy set theory
with the classical Delphi technique. This method was chosen for its robustness in generating
expert consensus on qualitative and conceptual constructs. In this study, it is used to validate key
elements of model of dakwah in multi-ethnic societies. The elements were initially extracted from
a review of the literature on Islamic dakwah, minority outreach, interfaith engagement, and
multicultural theory. A structured questionnaire was developed based on these themes and
disseminated to a panel of 16 experts comprising Islamic religious officers, activists and
academicians in Islamic studies. This systematic approach ensures methodological transparency
and conceptual clarity in formulating a relevant dakwah model for diverse societies. The experts
were selected from various relevant backgrounds related to this study, including Islamic religious
officers, academicians, and da’wah activists in Sarawak. The selection of experts was based on the
recommendations of Adler and Ziglio (1996) and Jones and Twiss (1978), who suggested that a
panel should consist of at least ten experts. Besides, the selection is based on their ability to
substantiate their opinions on the subject matters of the study or revise their initial conclusions
to reach a consensus among the experts (Pill 1971). According to Saaty and Ozdemir (2014),
adding more inexperienced experts can weaken the accuracy of the results. Table 2 exhibits the
demographic information of the experts in this study.

Table 2: Demographic information and the number of experts involved in this study

NO. EMPLOYMENT POSITION EDUCATION EXPERIENCE
1. Officer Islamic Religious Officer =~ Degree 20 years
2. Officer Islamic Religious Officer =~ Degree 10 years
3. Daie (Muslim Da’wah Affairs Officer Master 20 years
Preacher)
4. Officer Islamic Affairs Officer PhD 10 years
5. Officer Islamic Affairs Officer Master 20 years
6. Officer Islamic Affairs Officer Degree 22 years
7. Daie (Muslim Da’wah Affairs Officer Master 27 years
Preacher)
8. Officer Islamic Affairs Officer Degree 20 years
9. Officer Islamic Affairs Officer Degree 20 years
10. Academician Senior lecturer PhD 11 years
11. Academician Senior lecturer PhD 12 years
12. Academician Senior lecturer PhD 10 years
13. Daie (Muslim Da’wah Affairs Officer Degree 25 years
Preacher)
14. Officer Islamic Affairs Officer Degree 22 years
15. Academician Professor PhD 10 years
16. Daie (Muslim Chairman of Islamic NGO  Degree 13 years
Preacher)

Each expert assessed the elements using fuzzy scale metrics, enabling the computation of
fuzzy scores, threshold values, and percentage consensus. The results were then analysed to
determine the degree of agreement for each proposed element and to establish their priority
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rankings. Nevertheless, this study recognises certain limitations, particularly the relatively small
sample size of sixteen experts, possible bias in expert selection, and the regional focus on
Sarawak, which may limit wider generalisability. Further research with larger panels and cross-
regional comparisons is recommended to strengthen external validity.

Data Collection Technique

Confirmation of the main elements of dakwah model in multi-ethnic societies is established
through expert consensus using FDM. In the design and development process of this model, 16
experts are directly involved in verifying the elements of this study. All elements must be
deliberated on whether they are to be accepted or rejected before being confirmed based on
consensus from a group of experts who have direct experience in the context of the study. The
identified items are presented in the questionnaire to obtain expert consensus and subsequently
analysed using the Fuzzy Delphi technique. All question items are answered according to a 7-
point Likert scale (from 1 = Extremely Unsuitable) to 7 = Extremely Appropriate) as shown in
Table 2 below.
Table 3: Level of Consensus and Fuzzy Scale Value

Level of Consensus Fuzzy Scale Likert Scale
Extremely Inappropriate (0.0,0.0,0.1) 1
Very Inappropriate (0.0,0.1,0.3) 2
Inappropriate (0.1,0.3,0.5) 3
Moderately Appropriate (0.3,0.5,0.7) 4
Appropriate (0.5,0.7,0.9) 5
Very Suitable (0.7,0.9, 1.0) 6
Very Appropriate (0.9, 1.0, 1.0) 7

Source: (Jamil & Noh, 2020)

Data Analysis Technique

The analysis of research data for the Fuzzy Delphi method (FDM) is based on the conditions
contained in the triangular fuzzy number. The conditions for the triangular fuzzy number involve
the threshold value (d) and the percentage of expert consensus with the threshold value (d) for
each measured item must be less than or equal to 0.2 (Chen et al. 2016; Cheng & Lin, 2002) and
the percentage of expert group consensus must exceed or equal to 75% (Chu & Hwang 2008;
Murry & Hammons 1995). In summary, the conditions for reaching an expert consensus are
depicted in Table 3.

Table 4: Conditions of Triangular Fuzzy Numbers and Defuzzification

Requirement Value
Threshold value (d) <0.2
Percent Expert Agreement 275%
A cut value 20.5

Based on the Fuzzy Delphi Method (FDM) analysis, all elements of da’'wah model achieved
expert consensus by fulfilling all three main criteria: a threshold value (d) less than 0.2, expert
agreement exceeding 75%, and an a-cut value greater than 0.5. These results confirm the
statistical validity and conceptual agreement of the proposed elements.
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Findings

This section presents two key findings related to the identification and validation of the primary
elements that support the development of elements of dakwah model in multicultural societies,
particularly within the Sarawak context. The findings are based on expert consensus derived
through the Fuzzy Delphi Method (FDM), ensuring both conceptual and empirical rigour in
establishing the foundational components of a culturally sensitive dakwah model.

Elements of Dakwah Model in Sarawak
The validation of the five elements was conducted using FDM, involving a panel of experts familiar
with dakwah, intercultural communication, and Sarawakian socioreligious dynamics. Table 4

presents the statistical analysis of each element based on FDM parameters.

Table 5: Elements of Da’'wah Model in Multi-ethnic Societies

Threshold Expert Fuzzy .

No Item/Element Value (d) Consensus _ Score (A) Status Ranking

1. Cultural rootedness 0.081 100.00% 0.915 Accepted 1

o, Sodal harmony —and - aq 100.00% 0.905 Accepted 2
cohesion

3, Community-centred 0.096 100.00%  0.89 Accepted 3
engagement

4, Dakwah bil ‘hal (moral ;.4 100.00% 0.885 Accepted 4
exemplarity)

5,  Local language/dialect ), 90.00% 0.873 Accepted 5

usage

The FDM results confirmed expert agreement on all five proposed elements. Each element met
the established acceptance thresholds: threshold value (d) < 0.2, fuzzy score (A) > 0.5, and expert
consensus = 75%. Threshold values ranged from 0.081 to 0.122, and fuzzy scores ranged from
0.873 to 0.915—indicating high empirical validity. The expert consensus was remarkably strong,
with all but one item achieving full (100%) agreement, and the final item attaining 90%. These
findings validate that the selected elements are both theoretically appropriate and contextually
relevant, offering a robust model for designing dakwah initiatives that are culturally embedded,
socially cohesive, and linguistically accessible within pluralistic environments like Sarawak.

Cultural Rootedness

Cultural rootedness refers to aligning Islamic dakwah with the customs, values, and social norms
of local communities. In Sarawak, this means incorporating the traditions of groups such as the
Iban, Bidayuh, Melanau, and Orang Ulu into dakwah strategies. Research has shown that cultural
sensitivity improves the acceptance of Islamic messages, especially in non-Muslim majority
contexts where ethnic identity is strongly tied to religion (Aini et al. 2019). Using local cultural
forms—such as festivals, storytelling, and greetings—helps make the message more familiar and
relatable (Gunawan & Muhid 2022). Rather than confrontation, this approach promotes dialogue,
compassion, and mutual respect. It reflects the Qur’anic call to preach “with wisdom and good
instruction” (an-Nahl, 16:125). Methods include engaging in local events, using native dialects,
and collaborating with community leaders. In this study, Fuzzy Delphi analysis ranked cultural
rootedness as the most important element, confirming its significance for dakwah model in
Sarawak’s plural society.
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Unity and Social Harmony

Unity and social harmony in dakwah involve promoting peaceful coexistence and mutual respect
among religious and ethnic communities. In Sarawak, where Muslims are a minority and religious
tolerance is deeply rooted, dakwah efforts must emphasize cohesion rather than confrontation.
Karimullah & Islami (2023) argue that dakwah becomes more impactful when grounded in
universal values such as justice, compassion, and integrity. Rather than focusing on conversion
alone, dakwah should aim to build trust, foster dialogue, and nurture intercommunal
relationships. This aligns with Islamic concepts like islah (reconciliation) and the Prophet
Muhammad’s inclusive governance through the Constitution of Medina. Recent studies
(Ab. Majid 2022; Palewaietal.2022) underscore that dialogical dakwah characterized by
interreligious engagement and humanistic, inclusive messaging effectively strengthens social
unity and fosters mutual understanding. Practically, this can include interfaith dialogues, welfare
programs, and cultural events that promote understanding. The Fuzzy Delphi analysis in this
study ranked this element highly, affirming that dakwah in diverse societies must serve as a
unifying force grounded in Islamic ethics and social responsibility.

Community-centred Engagement

Community-centred engagement in dakwah involves active participation in the social,
educational, and economic life of local communities, reflecting the Prophetic model of
mu asharah—Iliving among and serving the people. In Sarawak, where values like gotong-royong
and communal cooperation are deeply embedded, dakwah efforts become more meaningful when
integrated into everyday life. This approach goes beyond verbal preaching by contributing to
public welfare and fostering authentic relationships. Research supports this model. Gunawan and
Muhid (2022) showed that dakwah in Indonesia is gained momentum when da‘ie engaged in
healthcare, education, and development initiatives. Similarly, Ab Latif et al. (2022) emphasized
that digital dakwah becomes impactful when rooted in real-life community service. In Sarawak,
such involvement includes joining local events, initiating charity drives, and providing free
training. These acts cultivate trust, demonstrate sincerity, and create relational spaces for Islamic
messages to be received. Experts in this study affirm that community-based dakwah promotes
sustainability and deepens impact, especially in rural and indigenous settings.

Dakwah bil Hal

Dakwah bil hal, or moral exemplarity, emphasizes conveying Islamic teachings through ethical
behaviour and personal conduct rather than explicit verbal preaching. Rooted in the prophetic
model, this approach reflects how Prophet Muhammad exemplified Islam through honesty,
patience, and compassion (Qur’an, al-Anbiya’ 21:107). In a multireligious context like Sarawak,
where overt preaching may trigger resistance, dakwah bil hal offers a subtle, respectful, and
relatable approach to outreach. Empirical studies affirm its effectiveness. For example, Aini et al.
(2019) found that dakwah among the Orang Asli succeeded primarily due to the moral integrity
of the dakwah agents. Similarly, Ab Latif et al. (2022) showed that ethical consistency strengthens
credibility in digital dakwah. Dakwah bil hal includes daily actions such as kindness, fulfilling
promises, and helping others—serving as a living embodiment of Islamic values. This method
builds trust, invites curiosity, and fosters sincere engagement. Experts in this study confirmed its
importance, especially in rural and diverse settings where actions speak louder than words.

Linguistic and Dialectal Adaptation
Linguistic and dialectal adaptation in dakwah refers to the use of local languages and dialects to

ensure clearer communication and stronger cultural resonance. In Sarawak, where communities
such as the Iban, Bidayuh, and Melanau speak distinct native tongues, delivering dakwah in these
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languages enhances both understanding and emotional engagement. Language serves not only as
a medium of expression but also as a symbol of identity and belonging. A study by Aini et al.
(2019) found that dakwah was more impactful among the Orang Asli when conducted in their
mother tongue. Similarly, Ismail. et al. (2021) observed that the use of Mandarin in dakwah
enhanced receptivity among Chinese Muslim minorities, as linguistic accommodation is often
perceived by the Chinese community as a gesture of respect and cultural affinity. Effective dakwah
involves translating Islamic values into familiar idioms and moral frames, avoiding abstract or
foreign terminology. According to expert consensus in this study, linguistic sensitivity affirms
respect for local culture, fosters trust, and enhances the moral authority of dakwah, particularly
in Sarawak’s multi-ethnic landscape.

Prioritization of five validated elements

The second key finding of this study concerns the prioritization of five validated elements in
constructing dakwah model within Sarawak’s multi-ethnic societies. All five elements met the
Fuzzy Delphi criteria—fuzzy score above 0.5, threshold value below 0.2, and expert consensus
above 75%—confirming their acceptance among the expert panel. Nonetheless, differences in
score reflect varying levels of perceived importance and contextual fit. Cultural and local
rootedness emerged as the top-ranked element, with a fuzzy score of 0.928. This highlights the
strong consensus that effective dakwah model must align with the customs, traditions, and
symbolic practices of indigenous communities. Experts agreed that such cultural embedding
enhances trust, minimizes resistance, and fosters inclusive engagement.

Community-centred engagement was ranked second, with a fuzzy score of 0.913. This
element underscores the importance of integrating dakwah into social life, through communal
activities, volunteerism, and public welfare initiatives. It resonates with the local ethos of
cooperation and grounds dakwah in visible, beneficial action. The third-ranked element was
social harmony and interfaith cohesion, with a score of 0.900. Experts emphasized its importance
in reducing prejudice and promoting peaceful coexistence but acknowledged the need for
continuous dialogue and institutional support. Dakwah bil hal, or moral exemplarity, ranked
fourth with a score of 0.893. While experts valued its ethical emphasis, they noted challenges in
assessing and operationalizing such behaviour across contexts. The final element, linguistic and
dialectal adaptation, received a score of 0.880. Though important—particularly in initial
engagement with non-Muslim indigenous communities—its lower ranking reflected concerns
over language diversity and training limitations. This prioritization provides practical direction:
highly ranked elements should be central to dakwah strategies, while the remaining elements
require tailored support and resource investment to ensure effectiveness.

Discussion

This study presents two key contributions to the formulation of dakwah model for multi-cultural
and multi-religious contexts such as Sarawak. First, it confirms expert consensus on five elements
as essential in da’'wah model: cultural rootedness, social harmony, community participation,
moral exemplarity (dakwah bil hal), and linguistic adaptation. Second, it provides a validated
prioritization of these elements using the Fuzzy Delphi Method (FDM), offering practical and
strategic direction for dakwah practitioners, policymakers, and Islamic institutions operating in
diverse societies.

The first major finding affirms both conceptual and empirical validation of the proposed
dakwah model. All five elements exceeded the FDM acceptance thresholds—fuzzy scores above
0.5, threshold values below 0.2, and expert consensus rates exceeding 85%. The fuzzy scores
ranged from 0.880 to 0.928, suggesting strong expert alignment. These results lend statistical
credibility to the proposed model and underscore the need to reconceptualize dakwah theory
beyond traditional monolithic paradigms. Rather than focusing exclusively on textual preaching
or ritual formalism, the findings point towards an integrated model of contextual engagement
that emphasizes cultural respect, interpersonal trust, and civic participation.
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Compared to prior literature—which largely focused on post-conversion adaptation of
muallaf (Abdullah et al., 2022; Mazlan et al. 2022), or institutional challenges in managing Islamic
outreach (Kawi & Tan 2020)—this study expands the discourse by offering a comprehensive, pre-
conversion dakwah model tailored for indigenous and non-Muslim communities in Sarawak. It
also addresses a critical research gap: while previous studies emphasized the importance of
harmony and respect in religious interactions (Jaffar & Awang 2020; Efendi 2021), few proposed
actionable models or validated frameworks. This study’s contribution lies in synthesizing
cultural, ethical, and religious dimensions into a coherent structure endorsed by expert
consensus.

The second major finding is the prioritization of dakwah elements, which reflects expert
sensitivity to local cultural dynamics and the socioreligious reality of Sarawak. The highest-
ranked element—cultural rootedness (score: 0.928)—indicates that dakwah must be grounded
in local customs, symbolic expressions, and communal identity to gain legitimacy and avoid
conflict. Community-centred participation (score: 0.913) ranked second, highlighting the
relevance of civic and welfare engagement as indirect but impactful modes of Islamic outreach.
Social harmony (score: 0.900) was also strongly supported, suggesting that dakwah must serve
as a bridge rather than a wedge in plural societies. Although moral exemplarity (score: 0.893) and
linguistic adaptation (score: 0.880) were ranked slightly lower, they remain vital in enhancing
authenticity and inclusiveness, especially for rural or indigenous groups.

These differentiated rankings support the formulation of a Localised Dakwah
Engagement Model (LDEM) in which strategic priority is given to culturally resonant and socially
embedded approaches. The findings challenge traditional dakwah strategies that prioritize verbal
proclamation over lived interaction. Instead, the model elevates the prophetic principle of al-
dakwah bil hal—preaching by action—as a central pillar in religious outreach, especially where
religious sensitivities and interfaith trust are paramount. To ensure sustainable implementation,
the model calls for institutional reform and inter-agency collaboration. Islamic authorities such
as JAIS Sarawak should establish advisory boards, training modules, and dialect-specific content
to operationalize the top-ranked elements. At the same time, cultural experts and local
community leaders must be integrated into the dakwah ecosystem to maintain relevance and
social acceptance. The model also implies a shift in dakwah metrics: success should no longer be
defined merely by conversion rates, but by community cohesion, moral influence, and interfaith
respect.

While this study is grounded in the unique socio-cultural and religious context of
Sarawalk, its findings offer broader applicability to other minority-Muslim settings. The validated
elements—cultural rootedness, social harmony, community participation, moral exemplarity,
and linguistic adaptation—represent universal principles that can inform dakwah strategies
across diverse plural societies. Similar contexts, such as Mindanao in the Philippines, southern
Thailand, or certain regions in Indonesia and Africa, face parallel challenges of religious plurality
and indigenous cultural dynamics. Thus, the model proposed here should not be read solely as a
Sarawak-based solution but as a contextualised framework adaptable to wider Muslim-minority
environments.

Despite the validated strengths of the proposed dakwah model, several challenges and
risks must be acknowledged. First, the integration of indigenous customs may invite tension with
doctrinal boundaries, raising concerns of syncretism if not carefully managed. Second, while
social harmony and interfaith engagement are central, they may contradict national religious
policies that reject theological pluralism, thus creating institutional friction. Third, resource
limitations such as the shortage of trained dakwah practitioners proficient in local dialects may
hinder the practical implementation of linguistic adaptation. Finally, the emphasis on community-
centred engagement could expose dakwah efforts to political or cultural sensitivities, particularly
in Sarawak where ethnic identity is closely tied to religion. Recognising these risks highlights the
need for cautious, context-sensitive application and continuous monitoring when
operationalising the model.
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Conclusion

This study identified and validated five essential elements for dakwah in minority-Muslim, multi-
ethnic societies, with Sarawak serving as a representative case study. The elements—cultural
rootedness, community-centred engagement, social harmony, dakwah bil hal (moral
exemplarity), and linguistic adaptation—were confirmed through expert consensus using the
Fuzzy Delphi Method (FDM). While the analysis is situated in Sarawak, the model extends beyond
this regional scope and offers a transferable framework for Muslim-minority contexts facing
similar challenges of religious plurality and cultural diversity, such as Mindanao, southern
Thailand, or African plural societies. The study demonstrates that effective dakwah requires not
only theological clarity but also ethical engagement, cultural sensitivity, and integration into
community life. By framing Sarawak as a test case, this research contributes a contextually
grounded yet broadly applicable model that can guide Islamic institutions, policymakers, and
practitioners in diverse multicultural environments.

This study contributes to the advancement of Islamic dakwah communication theory by
proposing a contextualised dakwah model tailored to minority Muslim communities within a
multi-ethnic society. The model promotes a principled yet flexible approach to dakwah,
emphasising acts of kindness, respect for local cultures, and peaceful coexistence. Within the
framework of Islamic studies, the findings do not alter the fundamental principles of dakwah but
introduce a more inclusive, adaptable, and ethically grounded method. In contemporary practice,
this model responds to the urgent need to mitigate interreligious and interethnic tensions,
particularly within the unique socio-political context of Sarawak. The study has practical and
policy implications, especially for local dakwah practitioners and external Islamic missionaries
entering the region, as well as for Islamic institutions, which are urged to adopt a softer, culturally
sensitive approach that aligns with Sarawak’s geopolitical realities.

Future research is recommended to examine how these validated elements function in
practice through cross-sectional studies across the various ethnic zones in Sarawak. Comparative
studies between Sarawak and other socio-demographically similar regions in Southeast Asia,
such as Mindanao or Kalimantan, could further enrich understanding of dakwah dynamics among
minority communities. Additionally, empirical investigations are needed to assess the actual
impact of dakwah interventions based on these elements, particularly within digital platforms
and youth-oriented settings. Finally, interdisciplinary approaches combining Islamic studies,
anthropology, and communication theory may produce more refined and contextually suitable
dakwah models for today’s complex societies.
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