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ABSTRACT

This research is an attempt to examine how political chaos has been significantly
applicable to the voter’s intention and behaviour by examining Malaysian
political phenomenon. Chaotic situation may be useful for the politicians and
policy makers to design appropriate actions and counter measures. Political
parties may gain political advantages from the chaotic situations, while others
have miscalculated the chaos situation. The chaotic phenomena have triggered
the emotion and behaviour of the young voters, making them to be more
independent, alert, cautious and careful when making a voting decision. This pre-
election study explores and explains the effects of political chaos on young voters’
intention and behaviour in Semenyih State Constituency of Selangor. Expected
samples of this study were 380 respondents and survey was used, while all the
data were collected and examined. This study has developed a structural equation
model to test the relationship constructed in this study. Using PLS-SEM 4.0, this
study formed low order constructs consisting of racial complexity, political
disorder, economic uncertainty and leaders’ chaotic images, against the high
order construct of political chaos. Subsequently, a voter’s intention was tested
through established low order constructs of attitude, subjective norms and
behavioural control, and against the high order construct of voters’ intention.
Similarly, the voters’ behaviour was also being examined using low order
construct of candidate images, current issues, situational factors and epistemic
value, and against the high order construct of voters’ behaviour. The Disjoint
Two-Stage Approach test was used to validate both the low order and the high
order constructs. All of the constructs have been tested against a dependent
variable, a voting decision. The Structural Measurement showed that political
chaos has significant impact on voters’ intention and behaviour but has no
significant effect on a direct voting decision. In addition, social media construct
has been included to see the mediator effect on the structure. It was found no
mediating effect between the political chaos and voting decision, as well as
between intention and voting decision. However, it has a partial role between
behaviour and voting decision. Similarly, chaos strategy plays no moderating role
between behaviour- voting decision and intention-voting decision.
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