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Listening Skill

Most important skill for leaders



Complimenting Skill

People work for more than pay



Delegating Skill

Why?

What?

Who?

When?
Where?

How?



Managing Meetings

Know the purpose of a meeting



Positive Verbal And Non-verbal 
Communication

Smile                                            Greetings



Specific Action Steps

Speaking









Directing Others 



Relationship Building 




