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Customer Experience Specialist
1.

Requirement :
Experience as a Customer Support Experience or similar CS role
Familiarity with our industry is a plus
Experience using help desk software and remote support tools
Understanding of how CRM systems work
Excellent communication and problem-solving skills
Multi-tasking abilities
Patience when handling tough cases
BSc in Information Technology or relevant diploma

Requirement :

Application Developer
2.

Proven experience as application developer.
Experience in designing and building applications.
Ability to program in at least one programming language such as PHP,
JavaScript, React,Vue, etc.
In-depth knowledge of programming for diverse operating systems and platforms using
development tools.
Excellent understanding of software design and
programming principles.
A team player with excellent communication skills.
Analytical thinking and problem-solving capability.
Great attention to detail and time-management
skills.
BSc/BA in computer science or relevant field; MSc/MA will be appreciated
Certified application developer is a plus


